
Pharmacy Toolkit
Mandatory Training Pathway - Tier 1 (Ongoing monitoring and supply of repeat oral contraception prescriptions)

 Assessment/Learning

 Time expectancy

Consultation skills

CPPE consultation 
skills for pharmacy 

practice e-assessment

CPPE contraception 
e-learning and 
e-assessment 

Passing this 
assessment will provide 
assurance to you, your 
colleagues, other HCPs 

and patients that you 
are able to recognise 
good practice, as well 
as practice that needs 

development. 1

To help you to identify 
who may need advice 
and support, how you 
can give that support 
and what is the best 
course of action. It 

includes information on 
emergency hormonal 

contraception, the 
copper-bearing and the 

intrauterine device. 3

45-minute time limit

3 hours for the 
e-learning and 

45-minute time limit for 
the e-assessment

CPPE emergency 
contraception e-learning 

and e-assessment 

Sexual health 

CPPE sexual health in 
pharmacies e-learning 

and e-assessment 

Focuses on STIs

Aims to support the 
community pharmacy 

team in developing and 
providing a sexual 

health service 

6 hours for the 
e-learning and 

45-minute time limit for 
the e-assessment

Learning objectives

FSRH sexual and 
reproductive healthcare 
e-learning programme - 
module 3 (contraceptive 

choice)

Aims to equip 
pharmacists with the 
up-to-date skills and 
knowledge needed to 

confidently support and 
advise patients who use 

or might use 
contraception 4

6 hours for the 
le-learning and 

45-minute time limit for 
the e-assessment 

20-30 minutes

Describes all the 
contraceptive methods 
currently available in 

the UK.

Four sub-sections:
1. Mechanisms of action
2. Choosing 

contraceptive methods
3. Combined hormonal 

contraception (CHC) 
methods

4. Progestogen-only 
methods (oral and 
injectable)

General contraception

FSRH sexual and 
reproductive healthcare 
e-learning programme - 

module 9 (STIs)

Four sub-sections:

1. Epidemiology and 
transmission of STIs
2. STI testing
3. STI management
4. Partner notification 
when dealing with STIs

20-30 minutes

Contraceptive 
counselling

FSRH contraceptive 
counselling online 

course 

Supports HCPs to 
develop:

- Key concepts in 
contraceptive 
counselling

- Key skills for effective 
contraceptive 
counselling

- Understanding good 
and bad consultations

- Action planning to 
improve your 
contraceptive 
consultations 2

2 hours
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- CPPE = centre for 
pharmacy postgraduate 
education

- HCP = healthcare 
professional 

- FSRH = faculty of 
sexual and 
reproductive healthcare

- HCP = healthcare 
professional

- CPPE = centre for 
pharmacy postgraduate 
education

- CPPE = centre for 
pharmacy postgraduate 
education

- FSRH = faculty of 
sexual and reproductive 
healthcare

- CPPE = centre for 
pharmacy postgraduate 
education

- STIs = sexually 
transmitted infections

- FSRH = faculty of 
sexual and 
reproductive healthcare

- STIs = sexually 
transmitted infections

Emergency 
contraception

 References

 Acronyms

OR

1. Consultation skills 
for pharmacy practice 
(2023). Available at 
https://www.cppe.ac.uk/
programmes/l?t=
Consult-A-07&evid=. 
Accessed August 2023. 

2. FSRH Contraceptive 
Counselling Free Online 
Course. Available at 
https://www.fsrh.org/
education-and-training/
fsrh-contraceptive-
counselling-online-
course/. Accessed 
August 2023.

3. Emergency 
contraception 
e-learning. Available at 
https://www.cppe.ac.uk
/programmes/l/ehc-e-03. 
Accessed August 2023.

4. Contraception 
e-learning. Available at 
https://www.cppe.ac.uk/
programmes/l/contra-e-01/. 
Accessed August 2023.

How to access 
assessment/learning

1. Go to 
https://www.cppe.ac.uk

2. Search 'Consultation 
skills for pharmacy 
practice (2023)' and 
click on e-assessment 

3. Login or register with 
CPPE to access 

1. Go to
https://www.fsrh.org

2. Click on 'education 
and training' tab

3. Click on 'FSRH 
Learning and 
Resources' from 
'subject' drop down 
list then click search

4.  Click on 'FSRH 
Contraceptive 
Counselling Free 
Online Course' 

5. Login or register with 
FSRH to access 

1. Go to 
https://www.cppe.ac.uk

2. Search 'emergency 
contraception'

3. Click on 'emergency 
contraception 
e-learning' or 
'emergency 
contraception (2023) - 
e-assessment'

4. Login or register with 
CPPE to access 

1. Got to
https://www.cppe.ac.uk

2. Search 'contraception'
3. Click on 

'contraception 
e-learning' or 
'contraception (2023) - 
e-assessment'

4. Login or register with 
CPPE to access

OR

OR

OR

OR

AND AND AND

OR

OR

OR

OR
1. Go to

https://www.cppe.ac.uk
2. Search 'sexual health 

in pharmacies'
3. Click on 'sexual 

health in pharmacies 
e-learning' or 'sexual 
health in pharmacies 
(2023) -e-assessment'

4. Login or register with 
CPPE to access OR

Page 1

AND

1. Go to 
https://www.fsrh.org

2. Click on 'education 
and training' tab

3. Click on 'e-Learning 
for sexual and 
reproductive 
healthcare (eSRH)'

4. Login or register with 
an e-LfH account to 
access 

1. Go to 
https://www.fsrh.org

2. Click on 'education 
and training' tab

3. Click on 'e-Learning 
for sexual and 
reproductive 
healthcare (eSRH)'

4. Login or register with 
an e-LfH account to 
access 
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Pharmacy Toolkit
Mandatory Training Pathway - Tier 2 (Initiation of oral contraceptives via a Patient Group Direction)
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Learning objectives

For UK Healthcare Professionals and ORDMs only. Prescribing Information can be found at the end of this document (on page 4). This document is developed by Organon in 
collaboration with UK sexual health commissioners.

All training and assessments are written and provided by either the FSRH or CPPE and accessed through e-learning, not Organon.
This document was developed and all courses accessed August 2023.

 
JBN GB-XPL-115428   DOP August 2023

Remote consultation 
skills

 References

 Acronyms

How to access 
assessment/learning

- CPPE = centre for 
pharmacy postgraduate 
education

- HCP = healthcare 
professional  

- NICE =  national 
institute for health and 
care excellence

This course looks at 
medical history taking 

including sexual history 
taking and risk 

assessment for STIs 
and pregnancy. 11

Will support pharmacy 
professionals with 

documenting in 
patients' clinical records 
to enable continuity of 

patient care in 
integrated local 

services. 12

7. Safeguarding level 3 
for community 
pharmacy teams. 
Available at 
https://portal.e-lfh.org.uk
/Component/Details/
767185 Accessed 
August 2023.

6. Safeguarding children 
level 3. Available at 
https://www.e-lfh.org.uk/
programmes/
safeguarding-children/ 
Accessed August 2023.

8. Remote consultation 
skills. Available at 
https://www.cppe.ac.uk
Accessed August 2023.

9. Patient group 
directions. Available at 
https://www.e-lfh.org.uk/
programmes/patient-
group-directions/ 
Accessed August 2023.

- CPPE = centre for 
pharmacy postgraduate 
education

11. Consent and history 
taking. Available at 
https://www.e-lfh.org.uk/
programmes/sexual-and-
reproductive-healthcare/ 
Accessed August 2023.

5. Contraception: 
complications/side-
effects. Available at 
https://www.e-lfh.org.uk/
programmes/sexual-and-
reproductive-healthcare/
Accessed August 2023.

- PQS = pharmacy 
quality scheme 

12. Documenting in 
patient clinical records. 
Available at 
https://www.cppe.ac.uk
/programmes/l/clinical
-e-02 Accessed August 
2023.
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Sexual and reproductive health Safeguarding skills Patient group
directions

Shared decision
making

Consent and history 
taking

Documenting in patient 
clinical records

AND AND AND AND AND AND

FSRH sexual and 
reproductive healthcare 
e-learning programme - 
module 3 (contraceptive 

choice)

FSRH sexual and 
reproductive healthcare 
e-learning programme - 

module 5 
(contraception: 

compliance/side-effects)

AND

Describes all the 
contraceptive methods 
currently available in 

the UK

Addresses bleeding 
problems and other side 

effects attributable to 
the use of hormonal 
contraception. They 
provide step-by-step 
practical guidance. 5

20-30 minutes 20-30 minutes

AND

AND

- FSRH = faculty of 
sexual and reproductive 
healthcare

- FSRH = faculty of 
sexual and reproductive 
healthcare

- IUD = intrauterine 
device

- IUS = intrauterine 
system

Learning for healthcare 
safeguarding children 

and young people - 
safeguarding children 

level 3

Safeguarding level 3 for 
Community Pharmacy 
Teams - PQS webinar

OR

Created for all clinical 
staff working with those 

who could potentially 
contribute to assessing, 

planning intervening 
and evaluating the 
needs of a child or 

young person.

Topics include sudden 
or unexpected death in 
childhood, parental risk 

factors, unexplained 
injuries, disability and 
neglect, fabricated and 

induced illness and 
adolescents presenting 

with intoxication. 6

Recording of the Level 3 
Safeguarding webinar 
tailored specifically for 

staff working in 
community pharmacies. 

Hosted by NHS 
England's Community 

Pharmacy and 
Safeguarding teams.

The panel discussed the 
signs of abuse and what 
to do if these signs are 

recognised in 
communiity pharmacy. 7

1 hour

1. Go to 
https://www.e-lfh.org.uk

2. Click on 'programmes' 
tab

3. Filter search by 
'children and young 
people'

4. Click on 'safeguarding 
children and young 
people'

5. Login or register with 
an e-LfH account to 
access

OR

1. Go to 
https://portal.e-lfh.org.uk

2. Search 'Safeguarding 
level 3 for Community 
Pharmacy Teams'

3. Click on the information 
button

4. Login or register with 
e-LfH account to access

OR

CPPE remote 
consultation skills 

e-learning programme

To support pharmacists 
in applying existing 

consultation skills when 
undertaking consultation 

via video and over the 
phone. 8

2 hours and 30 minutes

Patient group directions 
e-learning programme

To support HCPs and 
organisations who are 

considering, 
developing, authorising 
and using patient group 

directions to deliver 
healthcare services in 

line with legislation and 
NICE medicines practice 

guidelines. 9

Shared decision making  
learning package

Aims to equip people 
with the skills and 

knowledge they need to 
have good-quality 

shared decision-making 
conversations with the 
people they are caring 

for. 
Made up of 6 modules:

- Orientation and 
background

- Cognitive psychology: 
the science of how we 
all make decisions

- Evidence-based 
medicine 

- Probability and 
uncertainty

- Consultation skills
- Practicing shared 

decision making, 
staying up to date 10

4 hours

FSRH sexual and 
reproductive healthcare 
e-learning programme - 
module 2 (consent and 

history taking)

20-30 minutes

- STI = sexually 
transmitted infections

CPPE documenting in 
patient clinical records 
e-learning proramme 

6 hours

1. Go to
https://www.fsrh.org

2. Click on 'education 
and training' tab

3. Click on 'e-Learning 
for sexual and 
reproductive 
healthcare (eSRH)'

4. Login or register with 
an e-LfH account to 
access 

1. Go to
https://www.fsrh.org

2. Click on 'education 
and training tab'

3. Click on 'e-Learning 
for sexual and 
reproductive 
healthcare (eSRH)'

4. Login or register with 
an e-LfH account to 
access 

AND

1. Go to 
https://www.cppe.ac.uk

2. Search 'remote 
consultation skills'

3. Click on 'remote 
consultation skills 
-e-learning'

4. Login or register with 
CPPE to access

1. Go to 
https://www.e-lfh.org.uk

2. Click on 'programmes' 
tab

3. Click on 'patient group 
directions'

4. Login or register with 
an e-LfH account to 
access

1. Go to 
https://www.nice.org.uk

2. Search 'shared 
decision making' 

3. Click on 'shared 
decision making 
(NG197)'

4. Click on 'tools and 
resources' tab

5. Click on 'shared 
decision making 
learning package'

6. Click links to access 
modules

1. Go to
https://www.fsrh.org

2. Click on 'education 
and training' tab

3. Click on 'e-Learning 
for sexual and 
reproductive 
healthcare (eSRH)'

4. Login or register with 
an e-LfH account to 
access 

1. Go to
https://www.fsrh.org

2. Search 'documenting 
in patient clinical 
records'

3. Click on 'documenting 
in patient clinical 
records -e-learning'

4. Login or register with 
CPPE to access

10. Shared decision 
making. Available at 
https://www.nice.org.uk/
guidance/ng197/resour-
ces/shared-decision-
making-learning-package
-9142488109 Accessed 
August 2023.

AND
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Will equip the learner 
with evidence based 

knowledge, attitude and 
skills required to 

consult with a woman 
requesting 

contraception. Will 
enable them to provide 
and remove subdermal 
implants competently, 

and manage any 
complications or 

side-effects that may 
occur.13

- £80 payable to FSRH 
for members that lasts 
for 5 years (no fee to 
recertify after the 5 
years if you remain a 
member) 

- £450 payable to FSRH 
to non-members that 
lasts for 5 years (a fee 
will be payable to 
recertify after 5 years)

Successful applicants must:
- Be registered with a UK or Irish medical professional regulatory body and have a licence to practice if that is required by your regulator (for regulatory bodies, please refer 
to the FSRH website)  

- Be competent in consultation skills
- Have resuscitation and anaphylaxis training in line with current UK guidelines (certificate or screenshot of certificate is required) 
- Be competent to give intramuscular injections 
- Have read the current FSRH guidance on subdermal implants and be conversant with its content 
(https://www.fsrh.org/standards-and-guidance/fsrh-guidelines-and-statements/method-specific/)   

- Be able to confirm, at the time of application, that you have read the 6 principles of care and agree to abide by them in practice (outlined in 
https://www.fsrh.org/documents/guidance-for-those-undertaking-or-recertifying-fsrh/), it is important to have read this document prior to commencing training 

- Your practical training must be completed through a faculty-recognised general training programme
- Purchase and pass the OTA
- Complete e-SRH module 14 for LoC SDI-IR
- Download LoC SDI-IR and submit your record of training13

- Register (if you don?t 
have an FSRH website 
account) 

- Log into ?My FSRH? and 
scroll down to the 
?FSRH Training Hub? 
section and click 
?Browse Courses?

- Then select ?OTA' 14

£75 payable to the FSRH 
per attempt, paid 

upfront when enrolling 

- For access you will 
need to register with 

e-Learning for 
Healthcare

- Click 'view button' at 
the top right-hand 

corner of e-learning for 
healthcare  

(https://www.e-lfh.org.uk) 
to see a list of all 

modules14

- Log into ?My FSRH? and 
scroll down to the 
?FSRH Training Hub? tile 

- Click ?Browse Courses?
- Select ?Letter of 
Competence in 
Subdermal Implant 
Insertion & Removal 
(LoC SDI-IR 
Application)? 

- Click ?Go to Course?17

You will need to 
download and submit 
your record of training 
with supporting 
documents and 
signatures
1. Download a LoC 
SDI-IR Training Record 
Form
2. Complete the online 
evaluation of your 
training experience
3. Click orange button 
?Submit your training 
record and pay fee here? 
to submit your 
documents and pay the 
fee 
4. If you meet the 
criteria, your LoC will 
be awarded within 14 
working days14

https://fsrh.org/
documents/online-theory

-assessment-guide/

https://www.fsrh.org
/education-and-training/

ota/

Free to NHS 
professionals 

https://www.fsrh.org/
home/

Comprises of 32 
sessions organised 
around 15 different 

topics. Sessions are 
interactive and 
accessible.16

The OTA has replaced 
the previous EKA. A 
pass is required as a 
pre-requisite to the 

FSRH Letter of 
Competence (LoC 

SDI-IR)

https://www.e-lfh.org.uk

- FSRH = faculty of 
sexual and 
reproductive healthcare

- LoC-SDI-IR = letter of 
competence subdermal 
implants insertion and 
removal 

- LOC = letter of 
competence

- NHS = national health 
service

Each module is 20-30 
minutes

Sitting the OTA takes 
one hour and the 

assessment contains 50 
single best answer 

questions15

- FSRH = faculty of 
sexual and 
reproductive 
healthcare

- OTA = online theory 
assessment

- SRH = sexual and 
reproductive health

- LoC SDI-IR = letter of 
competence 
subdermal implants 
insertion and removal

- OTA = online theory 
assessment

- EKA = electronic 
knowledge assessment

- FSRH = faculty of 
sexual and 
reproductive healthcare

-  LoC-SDI-IR = letter of 
competence subdermal 
implants insertion and 
removal 

13. Entry requirements. Available at  
      https://www.fsrh.org/education
      -and-training/letter-of-competence-
      subdermal-implants-loc-sdi/.  
     Accessed August 2023.  

14. Letter of competence subdermal   
      contraceptive implants techniques 
      insertion and removal (LoC 
      SDI-IR). Available at 
      https://www.fsrh.org/education
      -and-training/letter-of-competence
      -subdermal-implants-loc-sdi/#what
      how-do-i-study. Accessed August  
      2023. 

15. Quick guide to the online theory  
      assessment (OTA). Faculty    
      of sexual and reoroductive 
      healthcare. November 2022. 

16. About the sexual and reproductive 
      healthcare programme. 
      Available at
 

 
      Accessed August 2023. 

17.  Letter of competence subdermal  
       contraceptive implants techniques  
       insertion and removal (LoC  
       SDI-IR). Available at 
       https://www.fsrh.org/education
       -and-training/letter-of-competence
      -subdermal-implants-loc-sdi/#how
      -to-apply. Accessed August 2023.
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Tier 3 
and 4 service 

specification has 
not yet been 

written by the 
NHS

Assessment Registration Cost Time expectancy Useful resources Post training

Entry requirements

Online Theory 
Assessment

Sexual and 
Reproductive Health 
e14 module

LoC SDI-IR

Acronyms References

Tier 3 
and 4 service 

specification has 
not yet been 

written by the 
NHS

https://www.e-lfh.org.uk/
programmes/sexual-and-
reproductive-healthcare/
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